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PREPARATION

APPEARANC

Catch Their Attention! Dress for Success!

Hang a custom banner that attendees can read from ; Wear clean, appropriate, professional uniforms or
across the room to grab attention. Consider a tasteful business attire and wear comfortable shoes. Even better
gimmick to stand out in the crowd such as a costume or if there is some consistency among staff dress code, so
mascot for your booth or balloon animals for kiddos they are easily seen by attendees.

passing by.

Body Language Set your booth up to welcome attendees in. Allow space for them to be
Enthusiasm, eye contact, confident hand shake, good in your booth comfortably. If you have a table, push it up against the
posture and hands by sides or behind back are all great drape, do not put it out on the aisle, putting a barrier between them and
examples of effective body language. you and making them feel they cannot approach you. When purchasing
AVOID hands in your pockets, arms crossed, laptop, space be sure there will be a comfortable amount of room for your team,
tablet and cell phone usage during show hours. your display, potential customers
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If you do use tablets or screens to present visual
content, remember, content is key. A clear, 2-3 minute
message on a loop is most effective, especially when

paired with actual video or animation versus a slide-

HELP us’ HELP YOU! show. This is a great chance to play video testimonials

of past customers. Word-of-mouth is the best referral!




